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. TepMHHBI U onIpefie/IeHUs

1.1 TIpoBaiipep - Xoctunr-nposaiiiep HOSTLIFE, npepocTaBisitolMid MOMHBIA CHEKTP yCIyT
XOCTHHTa Y BCIIOMOTaTe/IbHble YCIyTH.
1.2 KnueHT - mpsiMmoli monb3oBarenb yciayr IIposaiiziepa, ¢r3snueckoe WM OpUAWYECKOe JIULIO,
uMerolee JOCTyn K cCiayxeOHOM o6nactu caiita IlpoBaiigepa (OwinMHr-akkayHry). KiueHT
nosib3yetcs ycnyramu [Iposariepa Ha ocHoBaHuM /[lorosopa.
1.3 Tperbu 1una - pU3MUeCcKre WK I0pUAAYECKUe JIULIA, He SBIISIOLIMeCcs KIMeHTaMHU.
1.4 Cnyx0a moaaepku - (yHKIMOHA/IBHOE Topa3iesieHue (OTen) KOMITaHWU,COCTOsIee M3
CTeL[UaMCTOB CTYKObI TIOA/IeP)KKHY, U PYKOBOJUTEISI CIY»KObI MOAep>KKH. []esTelbHOCTb C/TyKObI
MO/ JeP>KKU peryiaMeHTUPYeTCs JaHHbIMOKyMeHTOM Ha ypoBHe SLA.
1.5 Kananbl o6paieHusi B CIy)K0y MOAJeP)KKH - COBOKYITHOCTb TEXHUUECKHUX CPeJCTB,KOTOpbIe
MOTYT WCII0/Ib30BaThCs KIIMEHTaMU M TPeTbUMMU JIMLAMU /IS TIOTY YeHUSATIOA L€ PXKKU:

* MHorokaHanbHbIl TeneoH;

* Internet Messaging (IM): Beb6-uar Ha caiire IIpoBaiigepa, ICQ, Skype;

* OnektpoHHas roura (email);

* Tuker-cucrema (o¢unyanbHbli criocob obpaijeHus B ciyOy MOAJEeP>KKH,JOCTYITHBIN

TOJIbKO KueHTaM [IpoBaiiziepa).
* B03MOXHOCTH WCIIO/Ib30BaHUsI KaHA/IOB O0palleHust B CIYXOy TOAepKKH /il pa3TAYHbIX
ypoBHeli o6cnykuBanust (SLA) orpefensieTcst JaHHBIM PeryiaMeHTOM.

1.6 TexHuueckasi TOAJeP>KKAa - KOMIUIEKC MEDPOTIPUSITHH, TPOBOJUMBIX CIY>KOOH IO epPKKH,
HarpaB/ieHHbIX Ha obecrieyeHre HaJJleXKalllero TeXHUUeCKoro 0O0C/Iy)KMBaHUSI —K/IMEHTOB,
(yHKLMOHMpOBaHUe CepBUCOB, TpefocTaBiseMblx [IpoBaliiepoM B pamkax /[loroBopa Ha
npeflocTaB/ieHMe MH(OPMALMOHHBIX YCIyL, CBOeBpeMeHHOe IIpe/loCTaB/ieHHe HH(pOpMaLy,
HeoOXoIMMOH /it HOpMa/IbHOTO (DYHKI[MOHMUPOBAHUS TAKUX CEPBUCOB.
1.7 KoHcy/IbTalMM - KOMIUIEKC MepOIPUSTUIN, POBOJAUMBIX C/TY>KO0M TMOAZep>KKY, HarlpaBIeHHbIX
Ha TIpefoCTaBeHne MaKCUMaslbHO TIoApoOHON MH(OpMaLuM O TpefocTaBssieMbix [IpoBaiizepom
yciyrax Jjist KIMeHTOB U TPeTbUX JIULI.

2. O01mue moI0KeHus

2.1 Cnyxba moA/ep)KKd OKa3biBaeT TEXHUUYECKYI0 TOAJEepKKY M KOHCY/IbTalluK K/IWeHTaM, U
Npe/loCTaB/isieT TOAbKO KOHCY/bTALIMM KacaTe/bHO MpPeoCTaB/IsieMbIX KOMIAHUEN YCIyr TPeTbUM
JVLIAM Ha OCHOBaHWM [JIaHHOTO perriaMeHTa. B paMKax TeXHUYeCKOM TOAAep)KKM peLlaroTCs
BOIIPOCHI, OMpeJe/iéHHble  [@aHHBIM  PEeIrJlaMeHTOM, COIVIACHO YCTAHOBJIEHHBIM  YPOBHSIM
obcnyxuBanus (SLA - Service Level Agreement).

2.2 Tlepen momaueil oOpariljeHus, TOJpa3yMeBaloIero TeXHUUECKYH IOJEepXKKY, HeoOXoaumMo
W3YUUTb JOCTYMHYI WHGOpMALMI0 TI0 S3TOMY BOIPOCY B CBOOOJHOW [OKyMeHTal[uH, W
BOCII0J/Ib30BaThCsl TIOMCKOM Ha CIPaBOYHBIX pecypcax IIporaiigepa - FAQ, dopyme u 6more. Eciu
npobseMa aHaJOTMYHA CUTyal[dW, OIMWCAaHHOW B [JOKyMEHTAllUd WM COOTBETCTBYIOLIEM
obcy>xaeHny Ha (opyme wiu Os0re, HO TpeOyeT [OMOHUTEBHOTO TIOSICHEHUsI, CIeyeT yKa3aTh
CCBUIKY Ha MCXO[HBIN JOKYMEHT UK 0bCyKieHue.



2.3 PerieHrie BOTIPOCOB, BBIXOASIINX 3@ PaMKHU TeXHUUECKOW TMOAEPXKKH (He MMEIOIUX TPSMOro
OTHOILIEHUSI K YC/Tyram, TipeiocTaB/isieMbix [TpoBatiziepom, U Ux QyHKI[MOHUPOBAHHMIO), HEOOXOMMO
a/ipecoBaTh COOTBETCTBYIOIIMM CIELIaJMCTaM, B Ubel KOMITeTEHL[UM 3TH BOMPOCHI HAXOJSTCS.
OTHollleHWe BOTIPOCa K paMKaM TeXHUYECKOW TO/IeP)KKU OTIpeesieTCsl CY»KO0H ToA1epKKH
ITpoBarigepa, Ha ocHOBaHuM SLA.

2.4 XocCTUHT-TIpOBaiiZiep He OKa3biBaeT YCAyr B o0sacTH BeO-/Au3aiiHa, pa3paboOTKy CaWTOB,
pa3paboOTKU KakKoro-mvbo TMpOrpaMMHOTO o0ecrieueHusi TI0 3aka3y K/IMeHTa, W He OKa3bIBaeT
TIOZIZIEP>KKH TI0 BOMIPOCaM, OTHOCSIIIIUXCS K BbIILIEyKa3aHHBIM 00/1aCTsIM.

3. YpoBHHU ob6cayxuBaHus (SLA)

3.1 Bce obpatieHusi K1acCUPULIMPYIOTCS Ha pasfuuHble YpoBHM obcmykvBaHusi (SLA-Service
Level Agreement). YpoBHU OOCTYy>KHMBaHHSI OTIMYAIOTCS BPeMeHeM peakLUWH Ha oOpaieHue (1
JpyTMMH NapaMeTpaMH) U 3aBUCST OT KaTeropuu 3aKa3aHHOM K/IMEHTOM YCIyTM W/WIW KaTeropuu
npo6siemMbl. OTHOILIIEHHE BOTIPOCA K OTpeZiesieHHOMY YPOBHIO ob0cmyxuBanusi (SLA) orpeznensieTcs
cy»x00ii iogaep>xky [TpoBatizepa.

3.2 PexxuM paboThl Ci1y>KObI MO/Iep>KKU U 00paboTKM oOpattieHuii.

Cnyx0a Tioaziep>KKu paboTaeT KpYIJIOCYyTOUHO, B pexxumMe 24/7, Ge3 TepephiBOB, BBIXOAHBIX U
Tpa3HUYHBIX AHer. OOpaleHus B CIy>K0y TeXHUUECKOU TIOAep>KKA 00pabaThiBatOTCs B TIOPSIIKe
UX TIOCTYyTIeHHsi. MakCHMasbHBIM CPOK peakUyd Ha obpalrjeHue OrpefiesisieTcsl YCTaHOBIeHHBIM
ypoBHeM mofzepxku (SLA). BHe ouepeau MoryT oOpabaThiBaThCsi OOpalljeHHs C BBICOKAM
YPOBHEM KPUTHUYHOCTH, TPeOyrolie SKCTPEHHOTO BMEIIATebCTBA TEXHUUECKUX WH)XXEHEPOB WIH
CUCTEMHBIX aJIMUHMCTPAaTOPOB. YPOBEHb KPUTHUUYHOCTH OOpaIlleHus] OrpeJessieTcss CayX0oi
nozagepkkd. CiykOa TOfZep)KKA He MOKeT TapaHTHpOBaTb TOYHOTO  BPEMEHHW  pelleHHst
TeXHHUUeCKoW mpobrembl, C KOTOpOil obpaijaeTcst KMMeHT. JTo 00yC/IOBleHO TeM, UTO Ha BpeMs
peleHus1 TIPOOeMbl MOTYT B/MATH pa3/iuuHble (AaKTOpPbl, HAMPUMEDP, CBOEBPEMEHHOCTh OTBETa
K/IMEeHTa Ha YTOUHSIOUIME BOMPOCH], HEOOXOAVMMOCTb KOODAMHALIMK peIIeHUs BOMpoca C
naptHepamu IIpoBaiifepa (B HEKOTODPBIX C/Tyuasix), BDEMEHHOe OTCYTCTBHE TEXHUUECKUX CPEZCTB,
HeoOXOMMBIX [JIs1 pellleHHsi BONpPOCa, W TakK janee. Bpems peakiyy ompejesnsieTcs o6Ieid
3arpy3Koi Cy>kKObl TIOAZIEP’)KKA U MOKeT OBbITh MeHbllle 3asiB/IeHHbIX B peIJlaMeHTe CPOKOB. B
HEKOTOPBIX C/IydYasix pellleHWe BOMPOCOB MOXKET MPOU3BOAUTHLCS TPAKTUUYECKU Cpa3y Ke IO MX
MO/TyueHNI0. Peakijusi COTPYAHUKOB CAY>KObI — TOAJEP)KKM HA TIOCTYIUIEHWE JIOTIOJTHUTEe/TbHON
uH(pOpMaLMK He MOXKeT ObITb OOJbIlle MaKCMMa/IbHOTO BPEMEHHW peakIMU, OTPeAe/IeHHOTO /st
JIAHHOTO YPOBHSI TEXHUUYeCKOW mopajep>Kku. HeobxomumocTs obpaiarecst B CIyk0y MOAZEP>KKA C
YTOUHEHWSIM HacueT CPOKOB PpeIIeHHs OT/eJIbHOr0 BOIPOCa, WM CO3[aBaTh COOOIIEHHs TIO
YTOUHEHUIO BPEMEHM pelleHus BOMpoca Ha (opyMe WM BHELIHUX pecypcax OTCYTCTBYET,
TIOCKOJIbKY 3TO, KaK IPaBHJIO, HE TOJIBKO He YCKOPHT IIPOLIeCC pellleHHsi MpobsieMbl, HO CO3[acT
nuIHre (PaKTopbl, KOTOPbIe MOTYT 3aMe[/IUTh 3TOT TPOL{eCC.

3.3 Cny»x0a nogziep)xku obecriedrBaeT ciefytoiye ypoBHH obcmyxuBanus (SLA):

3.3.1. KoHcynbranmu 1o npejocTab/isieMbIM yCIyraMm.

K fnaHHOMY ypOBHIO OOCTY)KMBAHHSI OTHOCSITCS BOTIPOCHI, TPSIMO CBSI3aHHBIE C OCOOEHHOCTSIMH
nipefocTaBsieMbix [IpoBaiiiepoM yciiyr, HO He TpeOyroliye TeXHWYeCKUX [1eHCTBUI CO CTOPOHBI
crieraancToB. K ypOBHIO KOHCyJbTaliii OTHOCSTCS: TIDOBEPKA COOTBETCTBHUSI BbIOpAaHHOM
K/IMeHTOM yCJIYTH U ero TpeboBaHHWH, apryMeHTHPOBaHHasi MIOMOILb B BbIOOPe MOXO/sILIel yCayTu
JJ1 TpeTbUX /ML, TpeJoCTaB/eHHe [eTaJyM3UpOBaHHON HHGpOpMaLMU 10 yciayram. JlaHHbIN
yYPOBeHb 00C/Ty)KUBaHUs IOCTYTIeH K/IMeHTaM U TPeTbUM JIMLaM (TOJIbKO TIPU YCIOBHH, UTO TPEThe
JIMLO TUTAaHWPYeT CTaTh KiveHToM [IpoBaiifepa). ObpalrieHusi MPUHUMAIOTCS 110 BCEM [JOCTYITHBIM
KaHajlaM U o0OpabarbiBalOTCsi B TIOpsiike ouepegu. MakcuManbHOe BpeMsi peakLUyd [ijis
KOHCY/IbTalA! 10 yciyraM - 10 30 MUHYT.



3.3.2. KoHcynbraruu 1o ob1pM BOIpoCcam.

K JaHHOMY YpOBHIO OOC/Iy)KMBaHUSI OTHOCSITCS KOHCY/bTallUd T10 BOMpPOCaM, KOCBEHHO
oTHOCsMMCsE K yciayram [poBadizepa. ITomoOHble KOHCYIbTaLMM /IOMYCTUMBI TOJIBKO /ISt
kmeHToB [IpoBaiifiepa, nocie naeHTUPUKALMK N0Ib30Baresns, Kak KaueHTa. [IpoBaiifep ocrassieT
3a cobo¥ 1paBo pereHUs TOJO00HBIX BOMPOCOB Ha IUIATHOW OCHOBE B paMKax JOTIOHUTETbHBIX
yciyr. B HEeKOTOpBbIX ciydasix BO3MOXKEH OTKa3 B TIPeJOCTaB/IeHWM KOHCY/JIbTaL[Uil 10 OOILMM
BOIIpocaM. Bpemsi peakuyu Jijist JaHHOTO YPOBHS 0OC/Ty>KUBAHKS He peryiaMeHTHPYeTCsl.

3.3.3. YpOBHM TeXHUUECKOU MO JEPKKH.
TexHuueckas nozjep:xka KameHToB [IpoBalifiepa fieuTcs Ha /iBa yPOBHSI:

* Standard: 6a30Bblii ypOBeHb TeXHUYECKOW TIOJJEP)KKH, IPeJOoCTaB/sieMblid KIMeHTaM,
UMeIoMM OJMH M Ooslee aKkTHBHBINA 3aKa3 Ha YC/IyrM pasMmellieHHsi BeO-pecypcoB 0
mobomMy TaprudHOMY T/1aHy, KpOMe BUPTYa/IbHOTO XOCTHHTa TaprdHO# rpymms! VIP;

* Premium: pacliMpeHHbIi YpPOBEHb TeXHUUECKOW TOAJEpXKH, MpefoCTaB/sieMbli
K/IeHTaM, MMeIoIIM OIMH 1 6osiee akTHUBHBIN 3aKa3 Ha XOCTUHI TapugHoi rpynns! VIP, a
TaKKe KIWeHTaM, MMeHIMM OJHOBpeMeHHO OT 10 aKkTWBHBIX 3aKa30B Ha YUIYTH
BUPTYa/IbHOTO XOCTHHTa, /MO0 OT 5 aKkTHBHBIX 3aKa30B Ha BUPTya/bHble Bblfle/IeHHbIE
cepBepbl, MO0 OT 3 aKTUBHBIX 3aKa30B Ha (PM3MUECKHe BbIje/IeHHbIe CePBepHI.

HeranpHasg WH(OpMaLMss IO YPOBHSAM TeXHUUYECKOM IOAJEp)KKA OTpakeHa B OTZe/IbHBbIX
Cornarienusix 06 yposHe obcnykupanus: «SLA-Standard» v «SLA-Premium» .

4. Kpyr peiaeMbIx 3aja4

4.1 3azauu, peraemble Cyk00 nozep>xku [TpoBaiiepa:

* MHcrnpaBnenve mipobneM B paboTe CHUCTEMHBIX CEPBUCOB Ha CepBepax BHUPTYalIbHOTO
XOCTHHra Npu ux Bo3HUKHOBeHuM: E-mail, MySQL, Apache, DNS, FTP, SSH, Cron.

* NcnpaBnenve mipobreM B paboTe CUCTEMHBIX CEPBHCOB Ha cCepBepax BHpPTyaau3aluu
(rurepBU30pax) Mpy UX BO3SHUKHOBEHUM.

* [IpenocraBneHve UH(pOpMaLMK KJIMeHTaM KacaTebHO MPaBUIbHOCTH HaCTPOEK YCIyTH.

* (OObecrieueHre CTaOMILHOCTH PabOTHI CEpPBEPOB IMyOMMUHBIX YyC/IYT — BHPTYaJbHOIO
xoctuHra u VPS/VDS, naxe LieHOW BpeMeHHOTO OTrpaHUueHusi B MPeJOoCTaBIe€HUM YCIyT
OT[e/IbHBIM ~ K/IMeHTaM, He COO/MIOAAIoIIMM COOTBETCTBHE TIPOEKTOB W YCIYT, WM
pasMeIawIyMM 3aBeioMo MpobieMHble TIPOEKTHI (Harpumep mozaBep>keHHble DDOS-
aTakam).

*  YBemomsieHWe K/IMEHTOB 00 akKIMsX, HOBOCTSX, TJIAHOBBIX TEXHUUECKHWX paboTax IyTeM
peryJisipHbIX PacChblIOK.

* bByokrpoBKa akKKayHTOB TI0/Ib30BaTesiell 0e3 TIpeABapUTENbHOTO YBEAOMJIEHHS B Cydae
Hapy1ieHus yciaoBui [TyommuHoro JJoroBopa w/wmm 3aKOHOAATE/ILCTBA YKPAUHBI.

4.2 3ayiaum, He peliaeMble CTy>K00# nogaep>xku [IpoBatizepa:

* BrinonHeHue orepalyii, KOTOpble KIMEHT MOXKeT BBIMOTHUTbL CaMOCTOSITE/IbHO, HMesi
JOCTYN K KOHTPOJIbHBIM TaHessiM (OW/UTUHT-TIaHe b, TTaHe/Tb YTPAB/IeHUs] XOCTUHTOM WIIN
cepBepoMm). TIpu 3TOM, BO3MOKHBI KOHCY/IBTAI[UM 110 paboTe ¢ KOHTPOIbHBIMU TIaHEJISIMH B
pamMkax SLA, orpezesieHHOro BbILIe.

*  Oka3aHue TIofi/IepKKH 110 paboTe ¢ ycyraMyd CTOPOHHUX OpraHU3alivi, fake MPU YCIOBHUH,
UYTO K/IMeHT UCII0/Ib3yeT 3TU YC/IYTU Mapajule/ibHo ¢ ucnosbs3oBanuem ycayr HOSTLIFE.

* Hacrpoiika mnporpaMMHOro obecrieuyeHHsI Ha KOMITbIOTEPE KJ/IHEeHTa, KOHCY/IbTAL[UM 10
HaCTpOWKe KOMITbIOTepa K/HMeHTa, oOyueHue 1o paboTe ¢ KOMITBIOTEPOM U MPOrPaMMHBIM
obecrieueHyEeM.

* OtTBeTbl Ha NOCTOPOHHME BOIPOCHI, HE HeCyLue CMbICJOBOW HAarpy3ku U He HMerlue
otHomleHus1 K yciayram [IpoBavizepa. Ilpu McCnonb30BaHWM HeLEH3YPHOW JIEKCUKHU WU
0CKOpO/eHH COTPYAHHMKOB KOMIAaHWMA B OOpaIlleHHsIX BO3MOXKeH OecCpOuUHbI OTKa3 He



TOJIBKO B TOJ/IePyKKe, HO U B TIPEJJOCTaB/IeHUHN YCITYT.
5. ITopsajok nmogauu v 00paboTKy odpaieHuii B CIy)X0y IojAepKKu

5.1 TTopsimok 06pabOTKM 3arpoCoB.

* TexHuuecKas TOJfiep)Ka OCYIIECTB/IS€TCS HAa OCHOBAaHWM OQUIMATBbHBIX —3arpoCOB
TIOCPe/ICTBOM TUKET-CUCTEMBI.

*  3anpockl 10 KaHa/laM CBSI3U, OT/IMYHBIM OT THKET-CUCTEMBI, He SIBJITFOTCS O(ULIMATbHBIMU, U
MOTYT WCIO/b30BaThCs JIMIIb [JI1 KOHCy/IbTalui. Bbosee mogpobHas wH(opmaius 06
YPOBHSIX TOAIePKKY TpYBeieHa B pa3jesne SLA JaHHOrO persiaMeHTa.

* 3asBKu 00pabaTbIBalOTCS B TMOpsiIKe WX MOCTyryieHusi. CPOK OTBETa MOXKET 3aBHCETh OT
CJIOKHOCTH TIPOOJIeMBbI U CTeTIeHH 3arpy’KeHHOCTH oTfena. © OTBeThl Ha CTaHAAPTHBIE U
YacTo 3ajlaBaeMble BOTMIPOCHI MOTYT BbIJABaThbCsl B B/ CCHUIOK Ha CIPABOUHBIE PECYPCHI
[TpoBaiinepa: pa3gen «Bompockl W OTBeTbl», ¢opyM, Osior, WIM Ha OTKPBITYIO
JOKYMEHTAI[UI0 B CeTH VIHTepHeT.

5.2 PekomeHJaLmu K 00parieHusIM B CITY>KOy MOA1epKKH:

* Tlepeny mopmaueii obOpailjeHUs1 >KelaTebHO W3yUWTh J[JOCTYIHYIO T0 JAaHHOMY BOIPOCY
uH(OpMalLMIo Ha CPaBOUHBIX pecypcax IIpoBaiijepa: B pa3iesie «Bompockl U OTBEThI», Ha
dopyme u Omore. Eciu BOmMpoC aHA/OTHUEH CUTYallMy, OMNMCAHHOW Ha CIPABOYHBIX
pecypcax WIH OTKPBITOW JOKYMEHTAl[iX B CeTH VIHTepHeT, HO TpeOyeT AOTO/IHUTEbHOTO
TIOSICHEeHUsI, He00X0IUMO TPUIOKUTh CChUIKY Ha MUCXO/IHBIN MaTepuart.

* Bompoc aomkeH ObITh MaKCHMMa/bHO JAeTaju3upoBaH. [Ipu obpaiieHuy ¢ mpobremaMu
TEXHUYECKOTO XapaKTepa JKejaTeJbHO WCII0/b30BaTh TEXHUYECKWH $3bIK, a TaKKe
MaKCHUMaJIbHO TOYHO U [IeTaJIbHO OMUCHIBATh TPOSIB/IEHUS TIPOOJIEMBI.

6. OneHKa KauecTBa padoThl C/IY)KObI TMOJJePIKKH

Xoctunr-tipoBaiiiep  HOSTLIFE yapensier 6osbllioe  BHAMaHHe KaueCTBY PpabOTBI  CTy»KObI
TIOZIZIEP>)KKY 1 00eCTieueHHI0 BHICOUAMIIIero YpoBHSI 00C/Ty>KUBaHUSI BCeX CBOWX K/IMEHTOB, TIO3TOMY
MbI OyzieM G/1aroZiapHbI 3a KaXK/IbIM OT3BIB O Haileid pabore.
6.1 BcTpoeHHbIe cpeiCTBa OLIeHKU 00C/Ty>KUBaHMs, TipeiylaraemMbie [TpoBatiziepom:

* Moaynb OLeHKHA OTBeTa oriepaTopa B BeO-uate (/11 KOHCY/IbTALIMN);

*  Mopaysb OL|eHKH OTBeTa CreldaicTa B TUKeT-CUcTeMe (7151 opHuLMaIbHbIX 00OpaltieHuit);
6.2 BHerHMe cpe/icTBa OIIeHKH 00CTy>KUBaHUS:

e KiueHTbI MOTYyT OTHpaBUTh OT3bIB 00 OOCTY>KMBaHWM HEINOCPeACTBEHHO DPYKOBOJCTBY
KOMIaHUM Ha eMeiy1 manager@hostlife.net, a Takke OCTaBUTh OT3bIB Ha BHELIHUX
pecypcax, C Tocaefyolieil nepefaueii cCchlIKM Ha OT3bIB [IpoBaiiziepy. PaccmarpuBarorcs
OT3bIBbI KaK KacaTe/bHO O(UIIMabHBIX 00pallieHrH, Tak 1 00palljeH|i KOHCY/TbTalJMOHHOTO
XapakTepa.

7. lono/iHUTe IbHAsA UH(OpMaLHs
HornonnurtensHasi vHpopMalis o0 M3MeHeHMsiX B peryiaMeHTe paboTbl CAyXObl TOAJEPKKU

BHOCUTCS B JIaHHBIA JIOKyMEHT He3aMme[yiuTe/bHO. WHbopMaiyss 00 UW3MEHeHUsAX TaKxkKe
nyoMKyeTcs Ha oduiMansHoM caite TTpoeatigepa: http://www.hostlife.net B pazgene HoBoctu.



